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14.3 Making a call for servicing
For the Toshiba service network, refer to the back cover of this instruction manual. If defective
conditions are encountered, please contact the Toshiba service section in charge via your Toshiba
dealer.
When making a call for servicing, please inform us of the contents of the rating label on the right
panel of the inverter, the presence or absence of optional devices, etc., in addition to the details of
the failure.

14.4  Keeping the inverter in storage

Take the following precautions when keeping the inverter in storage temporarily or for a long period
of time.

1. Store the inverter in a well-ventilated place away from heat, damp, dust and metal powder.

2. If the printed circuit board in your inverter has an anti-static cover (black cover), do not leave it
detached from the circuit board during storage, though the cover must be detached before
turning on the inverter.

3. If no power is supplied to the inverter for a long time, the performance of its large-capacity
electrolytic capacitor declines.
When leaving the inverter unused for a long time, supply it with electricity once every two years,
for 5 hours or more each, to recover the performance of the large-capacity electrolytic capacitor
and also to check the function of the inverter. It is advisable not to supply the commercial power
directly to the inverter but to gradually increase the power supply voltage with a transformer, etc.
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15. Warran

Any part of the inverter that proves defective will be repaired and adjusted free of charge under the
following conditions:

1.
2.

@«

This warranty applies only to the inverter main unit.

Any part of the inverter which fails or is damaged under normal use within twelve months from
the date of delivery shall be repaired free of charge.

For the following kinds of failure or damage, the repair cost shall be borne by the customer even
within the warranty period.

Failure or damage caused by improper or incorrect use or handling, or unauthorized repair or
modification of the inverter

Failure or damage caused by the inverter falling or an accident during transportation after the
purchase

Failure or damage caused by fire, salty water or wind, corrosive gas, earthquake, storm or
flood, lightning, abnormal voltage supply, or other natural disasters

Failure or damage caused by the use of the inverter for any purpose or application other than
the intended one

All expenses incurred by Toshiba for on-site services shall be charged to the customer, unless a
service contract is signed beforehand between the customer and Toshiba, in which case the
service contract has priority over this warranty.
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16. Disposalofthe inverter—

/\ Warning

« If you throw away the inverter, have it done by a specialist in industry waste
disposal*. If you throw away the inverter by yourself, this can result in explosion of
Mandatory| ~capacitor or produce noxious gases, resulting in injury.
(*) Persons who specialize in the processing of waste and known as "industrial waste product
collectors and transporters” or "industrial waste disposal persons.”
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If the collection, transport and disposal of industrial waste is done by someone who is not

licensed for that job, it is a punishable violation of the law. (Law on Waste Disposal and
Cleaning)

For safety’s sake, do not dispose of the disused inverter yourself but ask an industrial waste
disposal agent.

Disposing of the inverter improperly could cause its capacitor to explode and emit toxic gas, causing
injury to persons.
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